


Driver’'s Hours Rules covered by digifobpro

Digifobpro provides full analysis of driver cards. Find below a list of the information provid-
ed by the digifobpro in relation to Driver's Hours. Each of these pictorial representations has
a full explanation when you drill down on the device

CATEGORY ICONS

INFORMATION

LATEST DRIVE SUMMARY

LATEST REST IMFORMATION

LATEST SHIFT

WEEKLY REST

SUMMARY W,/ C

FERICD OF INACTIVITY

TIME OVERLAF

IMFRIMGEMEMTS

DRIVING BREAKS

INSUFFICIENT DAILY REST INCLUDING DAILY REST E m - 4
EXTENSION / REDUCTION e

DAILY DRIVE LIMIT INCLUDING EXTEMNSIONS

WEEKLY REST OR WEEKLY REST COMPEMNSATION

WEEKLY DRIVING

FORTMIGHTLY DRIVING

MISSING PLACE RECORD

UMKMOWR ACTIVITY

i Some infringements are classified depending on their severity (1-4).
See page 7 for more details.
WORKING TIME

INSUFFICIEMT WORKING TIME BREAKS IM THE REPORTED DAY

WEEKLY WORKING TIME OF 60 HOURS EXCEEDED

INSUFFICIEMT AVERAGE WEEKLY REST IN A 17 WEEK PERIOD
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digifobpro - Device Instructions

Filtering: The data is split into categories; Information, Infringement, Summary
and Latest. Turn ON or OFF options by highlighting using the UP and DOWN
arrows and turning an option ON or OFF with the Left or Right buttons.

First level Driver Card Analysis icons

Latest

©

Summary

Infringement (may be classified)

Information

Q>|M|o

Second level Driver Card Analysis icons

Drive

Rest

All modes: Drive, Rest, Work, POA.
Work

Availability

O
BT

Time overlap

>

Third level Driver Card Analysis icons

Weekly

2 Weekly
Within 24 Hours.

Break

BIRE S
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digifobpro - Device Settings

Settings

Download: Vehicle Download Settings

VU Options: Download Speed: refers to the speed of the
download; Optimised is the fastest method. If you have any

download difficulties then revert to the Standard option.

Default Days: the maximum number of days downloaded from
the VU using the “Since Last” option. Use the RIGHT and LEFT

arrows to increment.

Standard Download

Activity: default setting for Standard Download

Events and Faults: set default YES or NO

Speed Data: set default YES or NO

Technical data: set default YES or NO

VDO Special Data: As above, plus in the case of VDO
Tachograph you can access additional data relating to
enhanced speed recording & extended period recording.
Stoneridge Special data: Manufacturers may request you to
download special TREP numbers to help with debugging

Tachograph issues.

Download - Read Log

The digifobpro keeps a log of all downloaded events to assist in
identitying any download issues.

Download - Clear Log

This option clears the log file.

Analysis Options

EU Rules: Set as Yes/Mo depending on whether EU rules are
followed.

Working Time: Set as Yes/No depending on whether you are
subject to standard EU working time rules.
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digifobpro - Device Settings

Unknown Activity: Set as Yes/No depending on whether you
want periods of unknown activity highlighted

POA as Break: Set as Yes/No depending on how this applies in
your region,

Home Country: Define which nation is your home country

Reporting Period: By default set to off. If you want to generate a text
infringement report select the fime period you want to report on (1-8
weeks from current date). The report is saved in the 'Other’ folder when the device is

connected to digiConnect or in your tachograph mass storage drive (if enabled).
File System

File Options: You can set the digifobpro to overwrite archived files so
that it is less likely to fill up, this is the default seffing.

Tachograph USB Drive! You can enable the digifobpro stored files to
be seen by Windows explorer. Hiding Archived files will ensure you do net
see files that are already downloaded. Finally you can set the file naming
convention for your software. There is also the option to store/display files
in subfolders,

Standard USB Drive: You can enable 3GB of digifobpro storage for
your own use. Please be aware that this will contain your manuals and

saftware.

Delete All: The Delete ALL option effectively reformats the Flash Memory
on your device and all files will be deleted so use very cautiously.

Language: Set the language. If your language is not available visit
Tachosys.com and download the latest digiConnect software as this will contain
all the latest language updates.

Display: Set brightness, number of seconds before the unit goes to sleep or shuts
down and whether you want a full or simple menu.

Date & Time: Set Date and Time
Sound: Turn sounds OMN or OFF
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digifobpro - Device Settings

Connectivity

Add Device /v onfyl In order to use Bluetooth devices with your
digifobpro you must first pair them. This option scans for Bluetooth devices
and allows you to add them using the appropriate PFIN number for the

device you are altaching to.

Remove Device /v onlyl You are limited to 32 devices so this
option allows you to remove devices you no longer need. Or you can tidy

the list removing devices you no longer have.

Add Networlk: This option scans for WiFi networks. Once the correct
nefwork has been found, select it and enter the passphrase using the UP
and DOWN arrows. Press the RIGHT button to move onto the next
character. Press the OK button when complete. If the passphrase is correct

the you will see a tick and you are joined to the network.

If an attempt to join a network is not successful the hourglass will change to a cross.

Ensure the passphrase has been entered correctly and try again. Remember that most

passwords are case sensitive. Use the BACK arrow button to exit the setfings menu.

Remove Network: This option allows you to remove any registered
network.

Note: Adding and Removing Networks and configuring Server Settings may be

simpler using digiconnect. To find out how to use digiconnect to add /remove

networks and to configure server settings, see pages 22-29

WiFi Upload [Server Settingsl: This option allows you to configure
which methed the digifobpro uses to send files to a server. Currently the
digifobpro WiFi service is supported by a single Host in the Cloud. The
Host Mame is pre-set to 'file.digiffs.com’. See the default settings below.

Default WiFi upload settings:

Port number 4519

file digiffs.com

Email
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digifobpro - Device Settings

WiFi Upload [Server Settings) cont.

When you select TYPE in the WiFi Upload section the digifobpro will connect to the

default server to check for the currently available services. It takes a moment but it

means that you can see all the currently available options including any new ones.

Service Parameter | Parameter 2 Parameter 3 Accrut
ConveyTech Operator 1D Location Yes
Digicentral Host Address Yes
Dropbox Access Token Host address Yes
Email Email address MNo
FTP Host Address Username Password Mo
FTA Vision Member Mumber | Localion Yes
IDHA Account Name Yes
OPFTAC3 Account Name Username Possword Yes
Smartanalysis | DUNS Number Yes
Tachemaster Account Name Host Address Yes
Tadig Cust Number Yes
TDI Depot ID Yes
Trutac Access Token Site GUID Yes
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digiconnect Windows® Software

digiconnect Windows B Software v5.04 onwards

Minimum Recommended PC Specification

Processor: Intel P4 1.4GHz, AMD Athlon 1.4 GHz
Memory: 512Mbytes

Hard disk: 40 Gbytes

Video Resclution: 1024 x 768

Operating Systems: Windows 7 /8 /8.1 /10 /11

Digiconnect is pre loaded onto the digifobpro. Simply connect the
digifobpro to a free USB socket and use Windows Explorer to navigate to

the software directory.

Installing the digiconnect Windows® Software

1.

Please browse to the USB flash drive of your digifobpro using Windows®
Explorer and double-click Setup.exe.

You will be prompted for your appropriate language. Please select from
the list and then click OK.

You will receive a welcome message, simply click ‘'next’.

Read the terms of the Licence Agreement then click on the ‘| accept the
terms in the Licence agreement’ option and then click ‘next’. If you choose
to not accept the terms the installation will be terminated.

Choose the folder in which you wish the software program files to be
installed. The default folder is the standard location for Windows®
programs. Click ‘next’.

Click ‘Install’ to begin the actual installation. This may take several
minutes.

Finally tick or untick the box labelled ‘Launch digiconnect ' depending on
whether you wish to start the program on completion of the installation.
Click ‘Finish’.

If you opted to launch digiconnect at the end of the installation then you
will be taken to the main options menu to configure your individual
seftings.
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Configuring digiconnect for your use

1. Choose the file naming convention suitable for your analysis software in Fig 5.

2. Choose whether you want ‘Automatic’ download of files from your digifobpro or
whether you wish to be notified of new files when the unit is connected to your
PC. By selecting Automatic each time your digifobpro is connected to your PC
any files that are not already on your PC which exist on the unit will be
downloaded automatically. A small window at the bottom right of your screen

will indicate the progress when automatic transfer occurs.

3. Choose the locafion in which you wish to stare your driver card and vehicle unit

files when they are downloaded from digifobpro.

4, If you tick the "Place downloaded files into the sub-folder of the driver or vehicle'
option, whenever driver cord files or vehicle unit files are downloaded from
digifobpro they will automatically be sorted into separate directories by driver

name or vehicle regisiration number,

5 By choosing the ‘Manual’ oplion you will have total contral aver what it is you
download from the digifebpro. In this mode you will have to browse to the

digitebpre and copy files manually using digiconnect.

Card Readers

digiconnect will support most standard card readers and the Tachosys digicard. This

allows you to upload driver cards directly into the digiconnect default Archive Folder.
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Using digiconnect to Configure digifobpro

Mass Storage Device: digifobpro has 3GB of storage that can be used for a customers
own files. If you do not want Windows to reference this every time you attach the

digifobpro to the PC you can disable this feature.

File naming conventions: You may change the driver card and vehicle unit file
conventions fo suit your country or analysis software. Simply select the most appropriate

option from the drop down menu.

Show unarchived files only: By default files that have been downloaded from the
digifobpro are not viewable via Windows. To see archived files set this opfion to
UNTICKED.

File Storage

Here you are able to configure what happens when the digifobpro becomes full. You
can select to delete the oldest files first: the oldest archived files first: or to maintain all

files which will trigger the download to fail when the file storage is full.

Vehicle Unit Download Options / TREPS [Transfer Response
Parameters]

Vehicle Unit Download - Options

Click on the appropriate opfion that is listed below "Vehicle Unit Download’ [see Fig 8. )
to set your download requirements. Click 'Apply’ and the settings will be written back to

your digifobpro ready for the next vehicle unit download.

" Figh



Using digiconnect to Configure digifobpro

Vehicle Unit Download - Options cont.

Whenever you reference vehicle unit file data on the digifobpro we refer to the term
TREPS (transfer response parameters). A definition of each configurable option is listed in

the table below along with its corresponding TREP number.

Cverview: includes data such as vehicle ID, Last VU TREP 1
download and by which type of card.

Aclivities: all tachograph recordable actions performed in | TREP 2

the use of the truck by a driver or other card halder. Does

Events and faults: all faults recorded on the tachograph TREP 3
including; overspeeds, power interruptions and time ad-

justments.

Detailed speed: truck speed is recorded every second the | TREP 4

truck is moving. There is a limit of 24 hours of data.

Technicol data: details relating to the vehicle unit identity, | TREP 5

software version and calibration.

Change Firmware
From time to time firmware updates will be made available for your digifobpro.

When using digiconnect if you have internet access you will automalically be prompted

to update when new firmware and software becomes available.

If you need to manually update the digifobpro select the ‘Change Firmware’ opfion and
the Windows® explorer window will open. Select the firmware upgrade file that you will

have downloaded from the internet or been supplied by your retailer,

Once you select a file it will be automatically uploaded to the digifobpre and a
progress window will indicate the various stages of the update. The process will take
several minutes. If the firmware upgrade should fail for any reason please refer to

Troubleshooting on page 34.
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Troubleshooting

Download Errors

If you experience an error downloading either the driver or vehicle data check the
download log and use this information when speaking to your reseller. See page 12 for

information on how to access the download log.

Complete reset of digifobpro:

If your digifebpro stops responding completely it is possible to reset the device by
helding down the Return button for 5 seconds. Do not use this option as a regular feature
especially it @ firmware upgrade is in process as it is equivalent to removing the power

from the ba ttery mumenh:lrﬂy.

Firmware upgrade failure /version 2 only/

If for some reason a firmware upgrade is unsuccessful it is possible to return to the
previous firmware stored on the device. First turn the digifobpro OFF. With the unit now
off, hold down the UP arrow and keep it held down, now press the OK button at the
same time. Press OK when prompted to do so. Digifobpro will now restore the former

firmware. This option should only be used as o last resort.

Battery Calibration /version 3 only/

If the battery level does not match the charge indicator fully charge your device until the
charging light shows green. Then, starting with the device switched off, hold the RIGHT
arrow and boat up the device by pressing and holding the OK button. This will

recalibrate the on-screen bﬂﬂer}r level calculation.

SD Card Failure on boot

If you see an "SD Cord Failed - OK to retry” error message displayed on start up this
means that the internal 5D Card Sterage initialisation has failed. Press OK to try
restarting the device. If this problem persists please contact your Tachosys reseller for

support.
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Disclaimer

The digifobpro includes infringement checking designed to comply with European

legislation, This is with the following caveats:

The interpretation of the driving and rest fimes, speed information and information about
possible tampering with the digital tachograph is carried cut by nafional supervisory
authority officials on the basis of Regulation (EC) No. 561,/2006 of 15.03.2006
(Driving and Rest Time regulation) and Regulation (EC) No. 1360,/2002 of
13.06.2002 (Recording Equipment in Road Transport]. With the implementation of these
regulations into nafional law, there is some room for interpretation which can lead to

differences from couniry to couniry.

Whilst infringement checking on digifobpro can provide a quick check it cannot replace
a comprehensive review carried out by the national supervisory authorities. There are
various interpretations and deviating applications of the above regulations which are
beyond the 5p|'|&re of influence of the manufacturer. Accurdingly, neither the
manulacturer nor its distribution network will be held liable for fines validated by an
autharity. The manufacturer or its sales channel assumes no liability for any loss that may

arise from use of the device,

Events and Faults

Please note! Council Regulation (EC) Meo. 2135/98 and its Annex 1 [C] sets out
exactly which faults and events should be recorded by a Vehicle Unit. In essence the
nature of the data recorded within these categories may help to identify tampering with
either the tachograph unit or its sensers or may help to diagnose a fault within the
tachograph or sensors. The list of possible faults is extensive and they have therefore
been grouped into categories. You may wish to refer to Annex 1 [C) or your

Tachograph user guide for further information on Events and Faults.
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